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Media Pro FAQ

About Media Pro

What is Media Pro?

Media Pro is a professional photo manager that makes it easy to manage your photo and
video assets. Built to be fast and intuitive, it is a powerful photography assistant that will
supercharge the way you find, organize, and share your images and videos wherever your
files are stored. Media Pro supports photo and video files from more than 100 different
cameras and is built to manage large photo libraries (especially very large raw, tiff and jpeg
files).

Who uses Media Pro?
Professional and passionate photographers use Media Pro as a professional photo manager
for very large, high quality image files and libraries.

What does this mean to me as an existing iView MediaPro or Microsoft

Expression Media customer?

Microsoft Expression Media was acquired from Microsoft by Phase One in May 2010, marking
an exciting new chapter for the evolution of the product.

What's been cooking since then? Well, the product line has become part of Phase One’s
organization, and the new version of the product, Media Pro (based on iView Media Pro and
Microsoft Expression Media) is now available for trial and purchase. Owners of previous
versions can easily upgrade to Media Pro and import existing catalogs from both iView
Media Pro and Expression Media.

The new release features support for larger catalogs, seamless compatibility between Media
Pro and Capture One, an updated user interface, support for XMP sidecar metadata
exchange as well as support for photo and video files from the latest cameras.

Does Media Pro support file formats other than photo and video files?

While this version continues to provide support for audio, DTP, font, text and HTML files,
Media Pro is primarily a photo manager for photo and video files. Development is focused on
providing helpful features and workflow enhancements for professional and passionate
photographers.

Why has Media Pro added support of XMP sidecar metadata

exchange?

The Extensible Metadata Platform (XMP) is a standard, created by Adobe Systems Inc., for
processing and storing standardized and proprietary information relating to the contents of
a file.

XMP sidecar metadata files contain metadata for your photos. They have the same name as
the photo file, only with a .xmp suffix. The advantage of these files is that you don't have to
modify the original image file and it is extremely useful for exchanging metadata between
Media Pro and photo editing software applications.

Media Pro and Capture One use XMP sidecar files for metadata exchange between the two

applications. This is essential as Capture One is a non-destructive image editor, meaning
that it does not alter the original RAW image in any way save for renaming the file.



Is Media Pro still an independent photo management application?

Yes, by using industry standard XMP support with sidecar metadata exchange you can
continue to work with your favorite editing software and use Media Pro as an independent
photo management solution.

Is Media Pro available on both the Mac OS and Windows platforms?
Yes, Media Pro is available on both the Mac OS and Windows platforms.

Will Media Pro be integrated with Capture One?
Phase One’s initial focus has been to create new workflow benefits to photographers when
they use Media Pro and Capture One together.

It is Phase One’s general policy not to comment on future releases. However, customers can
expect that Phase One will continue to invest in professional photo management and image
editing software and make the combined toolset the most effective choice for photographers
who need to manage very large, high quality image files and collections in a fast and
efficient photography workflow.

Capture One provides state-of-the-art photo editing tools that will assist photographers in
achieving the perfect look for every image. Media Pro complements Capture One with its
professional photo management capabilities.

Why was the Capture One image rendering built into Media Pro?

With Capture One’s professional image rendering engine, photographers will be able to
instantly magnify and evaluate raw images with correct colors, in detail and including
adjustments. Media Pro also provides the option to use Windows Imaging Components on
Windows and Core Image processing on the Mac as the image rendering engine.

Pricing and Availability

What is the pricing for Media Pro?
Media Pro is available via download for 199 USD and 139 EUR through Phase One’s Online
Store and through leading professional photography dealers worldwide.

Existing Expression Media 2 customers can upgrade to Media Pro for 59 USD and 39 EUR.

Existing iView MediaPro/Expression Media 1 customers can upgrade to Media Pro for 69 USD
and 49 EUR.

In which languages is Media Pro available?
The initial release of Media Pro is available in English only.

Additional Information

Where can I find help?
For troubleshooting assistance and support please refer to our on-line resources at:

[http://www.phaseone.com/support| Please note that Phase One is providing support

through its online Support Center only.

ONE


http://www.phaseone.com/support

What are the minimum system requirements?

Media Pro may run on other and older equipment than what'’s listed below, but to ensure the
best possible results we recommend that your computer, at the minimum, conforms to the
following specifications:

Microsoft® Windows®:

Intel® Pentium® 4 or better

2 GB of RAM

10 GB of free hard disk space

Windows XP® SP3 (32bit only), Windows Vista® SP2 (32 and 64bit), Windows 7® SP1
32 and 64bit)

Microsoft® .NET Framework version 4.0 (will be installed if not present)
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Apple® Macintosh®:

Intel-based Mac

2 GB of RAM

10 GB of free hard disk space
Mac OS X 10.6.6, 10.5.8 or later

You need an Internet connection when activating Media Pro.




